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As the quest for value-added activities intensifies 
throughout a supply chain, corporations seek accu-
rate information without adding overhead or reduc-
ing the efficiency of business processes.

Automated data collection through DSIõs award-win-
ning dcLINKÈ provides the ideal solution by turn-
ing business process activity into real-time business 
information. This improves compliance, accuracy 
and efficiency while reducing costs and increasing 
competitive advantage. In fact, the integration of 
dcLINK into enterprise software expands accurate 
information across all business processes in the sup-
ply chain. For these reasons and more, dcLINK is 
the most versatile data collection solution for enterprise 
software. 

The modular nature of dcLINK provides additional 
functionality as needed so that your solution grows 
with your business. dcLINK integrates data collection, 
system integration, automation interfacing and label 
printing into enterprise software. dcLINK includes 
data collection software, hardware, implementation, 
media, training and process improvement consulting 
to provide a complete solution. 

Superior technology provides higher reliability

Integration into enterprise software
  Provides a higher level of flexibility, performance 

    and reliability through network load balancing  
    and redundancy features
  Higher reliability for mission critical operations 

    using the automatic database and/or transaction 
    switchover
  Multi-tiered technology provides greater indepen-

    dence of each layer because user screens and 
    software can run on collection devices, servers or 
    both
  Offers numerous server configurations ð remote or 

    centralized, networked or stand-alone, thin-client 
    or full-client ð all within the same location
  Allows for network-based control and configura-

    tion of the system, thereby accommodating both 
    remote or centralized IT staffing
  Provides scalability with choice of single or multiple 

    data collection servers

Integration into enterprise software     
  Numerous interfaces and configurations are 

    available including Inventory, Manufacturing 
    and Purchasing
  Multi-threaded integration provides increased 

    throughput to enterprise software
  Ensures the accuracy of information sent to 

    enterprise software through validation at the user 
    device against original or replicated databases 
  òSwitchoveró provision provides added data pro- 

    tection and continued operations by offering vali-
    dation against local and centralized databases

Totally configurable and secure solution
  Multiple Architectures: Synchronous, Asynchronous 

    and Real-Time QueueableÊ
  Integrates functionality, users and processes by  

    utilizing TranBuilder, the dcLINK agile work flow 
    engine
  Dual-layer firewall protection available to fortify 

    your wireless network security
  Password encryption beyond WEP for certain 

    devices
  Electronic òsignatureó capability meets 

    21 CRF Part 11 functionality

dcLINK
The Leader in Automated Data Collection



As a leader in automated data collection, DSI offers 
enterprise software users the value of unsur-
passed experience implementing and sup-
porting automated data collection. Experience 
gained from hundreds of successful data 
collection projects provides the backbone for our 
uniquely defined approach.

i5Ê Implementation Methodology
i5Ê implementation methodology is a client-focused 
project methodology that is centered entirely on data 
collection solutions. It is based on proven IEEE 
Standards and incorporates a variety of industry best 
practices.

To support i5, DSI has developed CSIS, a relational 
database software application that provides manage-
ment     functions critical to a dcLINK implementation. 
This system generates detailed documents and track-
ing mechanisms      to ensure standardized implemen-
tation methods in accordance with documented pro-
cedures. Integrated project management tools enable 
our implementation team to monitor and control the 
performance of your project. These tools include:

  Consultant Management and Development
  Client Relationship Monitoring and Maintenance
  Project Management
  Performance Management
  Budget Management

DSI certified professionals provide industry knowledge, 
enterprise software experience, product expertise and 
project management. Our consultants partner with 
your project team to:

  Understand your business and project requirements 
  Design the solution according to requirements
  Develop and integrate the solution to specification
  Verify solution functionality against requirements
  Support the preparation/deployment of your solution

DSI ensures high quality solutions and documenta-
tion through pre-defined quality checkpoints. Effective 
communication methods keep you informed on the 
status of your project, including weekly Status Reports, 
Activity Summaries and comprehensive Solution 
Assessment prior to deployment.

Dedicated Client Support 
As enterprise software and data collection users 
ourselves, we understand your support require-
ments first hand.   DSIõs Client Support Center 
is ready seven-days-a-week      to respond 
to customer issues and questions. Our client-
focused professionals are experts in implementing 
automated data collection and using the data collection 
hardware supported by DSI. Our dedicated Client 
Support Team serves as a great resource before and after 
ògo live.ó

dcLINK clients also receive access to the Web-based 
Customer eXtranet. This service provides online cus-
tomer support 24-hours-a-day, seven-days-a-week. 
Subscribers can access application downloads, hard-
ware information, documentation, technical data, 
frequently asked questions (FAQs) and articles on 
industry-specific issues and news.

These support resources help ensure that the DSI 
applications youõve implemented continue to add 
value to your business ð now, and in the future.

dcLINK IMPLEMENTATION AND SUPPORT 
Tailored Strategies Every Step of the Way




