Mobility Services Platform (MSP)

SOFTWARE

Unified Management for Mobile Devices

and Wireless Infrastructure
Symbol’'s Mobility Services Platform (MSP) provides an unprecedented
single point of visibility into — and control over — the mobile enterprise.

Until now, managing the wireless network infrastructure, mobile e e

computers and data capture devices was a challenge. With MSP, 3 Ty ;{‘?——a’;ﬁ
customers rapidly deploy new mobile devices, upgrade existing N =
devices, monitor health and performance, and quickly isolate and
troubleshoot faults.

The MSP is a scalable hardware and software enterprise management
solution. It is comprised of the MSP Console, a Web-based user interface;
the MSP Appliance, a rack-mounted computer with preconfigured
software; MSP Agents, mobile device resident software components; and
standards-based management protocols. The MSP Agents collect FEATURES BENEFITS
monitoring information such as battery level, network statistics, CPU
utilization and configuration information from mobile devices and deliver
this information to the MSP Appliance. Additionally, the MSP Appliance
communicates with wireless infrastructure elements such as access
points and wireless switches through wireless network management
protocol (WNMP) and SNMP.

The MSP Appliance is available in two versions: MSP Lite and MSP
Enterprise. MSP Lite is designed for deployment at remote sites such as
regional offices, distribution centers or stores. MSP Enterprise is ideal for
centralized sites such as network operations centers (NOCs). MSP
Enterprise is also used to communicate with multiple MSP Lites to create
a robust, scalable architecture.

Rapid Deployment

MSP enables customers to rapidly rollout mobile devices and wireless
infrastructure elements throughout the enterprise, reducing typical
deployment times from months to weeks. MSP provides out-of-the-box
provisioning and configuration of mobile devices in addition to automated,
template-driven configuration of wireless infrastructure elements.

Mobile Application Management

MSP substantially reduces the cost to manage mission-critical
applications that are running on mobile computers and data capture
devices. For example, MSP can simultaneously provision applications or
updates to multiple devices. An administrator can centrally monitor a
mission-critical application’s performance, plus CPU and memory
utilization on individual or groups of mobile devices.
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Asset Management, Performance MSP Specification Highlights

Monitoring, and Troubleshooting

MSP Enterprise MSP Lite
MSP provides full visibility and operational manageability of the Maximum number 2,000 250
; ; ; B of mobile devices:

entire mobile enterprls.e. Features |.nclude asset n.1anage.ment, health M mamie. oF 2,000 acoess pomnts OR 250 access points O
and performance monitoring, charting and reporting, policy-based access points and switches: up to 1,000 pairs of up to 125 pairs of

. e . . . wireless switches wireless switches
alerting, CPU ut|||z?'[.|on and softvyare inventory. Historical charts.and Number of subsidiary MSP 0 WA
reports allow administrators to triage problems. Once a problem is Lites that can be managed:
isolated, MSP provides tools to resolve it, including the ability to CPU: Dual CPU Single CPU

telv vi trol and fine-t bile devi . d 0S: Linux Linux
remotely view, control and fine-tune a mobile device, view an Processor Two 2.8 GHz Inial® One 2.8 GHz Intel®
modify the configuration of a network element, and lock-down a Xeon™ Xeon™

: . Memory: 2GB SDRAM 1GB SDRAM
mobile device. Hard drive: Dual mirrored 73.4 GB Dual mirrored 36.4 GB

. . (RAID 1) (RAID 1)
For more information, contact us at +1.800.722.6234 or Ethernet ports: Dual Gigabit Dual Gigabit
+1.631.738.2400, or visit us on the web at www.symbol.com/msp. " ;0”00/1000 :0“”0“0”0
ack units:
- - Devices supported: See MSP section on http://devzone.symbol.com/

FUII PrOfeSSIOIla| SeI'VIceS for a list of supported MSA
and Customer Support
Symbol offers a range of services designed to meet the full needs of
customers from planning through ongoing service and support.
Through MSP implementation services, Symbol’s top mobility
systems experts work with customers for analysis and design, pilot
implementation and rollout support. In addition, Symbol provides a
complete, tiered support plan for MSP hardware and software.
About Symbol Technologies
Symbol Technologies, Inc., The Enterprise Mobility Company™, delivers solutions that capture, move and manage information in s mbol®
real time, from the point of activity to the point of decision. Symbol solutions integrate advanced data capture technology, y
ruggedized mobile computers, wireless infrastructure, enabling software and high-ROI applications from our business partners The Enterprise Mobility Company ™

and Symbol Enterprise Mobility Services. Symbol enterprise mobility solutions increase business productivity and velocity,
reduce costs and realize competitive advantage for the world’s leading retailers, transportation and logistics companies and
manufacturers as well as government agencies and providers of healthcare, hospitality and security. More information is
available at www.symbol.com.
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One Symbol Plaza (Singapore Branch) EMEA Division Symbol Technologies and business partners worldwide contact
Holtsville, NY 11742-1300 Asia Pacific Division Symbol Place, Winnersh Triangle The Americas us at:
TEL: +1.800.722-6234 230 Victoria Street #05-07/09 Berkshire, England RG41 5TP One Symbol Plaza www.symbol.com
+1.631.738.2400 Bugis Junction Office Tower TEL: +44.118.9457000 Holtsville, NY 11742-1300 E-mail
FAX: +1.631.738.5990 Singapore 188024 FAX: +44.118.9457500 TEL: +1.800.722.6234 .
TEL: +65.6796.9600 MSP 07/04 +1.631.738.2400 info@symbol.com

FAX: +65.6337.6488 FAX: +1.631.738.5990

Part No. MSP Printed in USA 01/05 © Copyright 2005 Symbol Technologies, Inc. All rights reserved. Symbol is an IS0 9001 and IS0 9002 UKAS, RVC, and RAB Registered company, as
scope definitions apply. Specifications are subject to change without notice. All product and company names are trademarks, service marks or registered trademarks of their respective
MSP 01/05

owners. For system, product or services availability and specific information within your country, please contact your local Symbol Technologies office or Business Partner.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


