Fnrhhllity&ﬂullnhﬂlty'
Products that put the power of data capture, communication and
connectivity in the palm of your hand.

Keep your on-the-move workers connected, responsive and
productive with the little device that offers big business
functionality, This pochetable device puts the combimed
power of a mobile phone, notebook, camera and bar code
scanner at the fingertips of youwr employess, In 8 durable
dewlce that offers a product life that well exceeds that of the
traditional consumer smartphone or POA,

Motorola MC35
Enterprise PDA

Your managers, executhees, doctors and salespeople
can't be tied to a desk. To ba effective, they haove to
be an the shop ficoe, with an important custome, at
8 patient's bedside or i the retail aisle. With this
durable enterprise digital assistant, they hawe
Iimmediate access to the most cument enterprisa
infoemation, wsing both volee and  data
communications on a sngle device,

—_ |

Motorola MCS0
Durable PDA

Put the power aof a cell phone, PDA, computer, scanner and
irnages in the hands af yous mabile workers with the first rugged
enterprise  digital assistamt. Designed to withstand  all-day
everyday use in nearly any emvironment, this regged compact
device dalivers true amywhene anytime wireless WAN/LARNPAN
vodce and data communications, induding superiar wvoice
functionality, dale capture and the power to fun neady any
application.

Sealed against dust and modsture, this device provides
everything your maobile task workers need to achieve a new lavel

of enterprise productivity — whether they ane in tha warehousa,
Motorola MCT0 an the delivery route, on the retail Moor taking inveniory, or in &
Rugged PDA  jgspital.

Zobra MZ 220

MZ 20 2-inch Primters Offer the Power of Zebma In the
Palm of Your Hand and Takes Your Business Whena It
Meeds to Go! Each tiny MZ printer can be a smart
aasktant for mobile receipt printing applications where
you nesd gueck, simple recelpts on demand. Use
B32.11q, Bluetooth®, or IrDA to connect to Zebra RW420
or smart phone dovice and produce crisp, clear receipts!

Thee Febra BW 220 is & 4 inch mobile printers ideal for
receipts on the go. 1ts modular design allows users 1o choose
among secure wireless options and card readers. The Zelbra
Rwadd printer also offers convenient vehicle mownting and
charging options, as wall a8 user-intuitive interfaces and
andgled display for sasy use while on the go! Additionally, the
AW 220 has a high speed processor and large memary for
qubck and efficlent processing of complex recelpts, graphics
and fonts using sophisticated wireless options.

Partner Focus : NewsPage ~
Nrwniage

MewiPage B ane of the leading providers of mabile applications and tervices in the
rmarkel, MewsPage has twe product suites, EXPRESS and TRACKS.

EXPRESS from MewsPage is a family of revolutionary end-to-end mobility applications
that automate field activites of sales representatives, merchandlsers, market surveyors
and other areas of field representatives, EXPRESS applications results i increased
productivity, increased sales valume and calls, reduced back office costs, shorter onder to
delivery lead time, improved customer service and visibility on sales service activities
Custommers of EXPRESS include Colgate Palmolive, Mestld, Dumes, Energizes, Guinness
Anchor, Fonterra, Energlzer, Merck, Schering Plough, Sanofi Pasteur and rmamy more,

NewsPage TRACKS ks a state-of-the-art mokile dispatching and field automatlon system
that streamlines supply chain and logistics processes. The meal-time delivery of
information 5 of high impartance to the field senvice personnel to do the job right for
the first tirme TRACKS allows eficient job dispatching and monitoring of the feld service
team by leveraging the connectivity via wireless networks and mobile devices. TRACKS
Is targeted at companies in the courler, logistics, warehousing, ransporiation, services
and FMEG imdustries, Customers of TRACKS include Singapore Post, Singapore Telecom
Tabwan Pest and ACE Daikin, just to name a few,
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Field Force Automation

Streamline your business process and

Fie’d Force Autometion [FFA] optimizes processes and
information needed by companies who send staff or
tachnicians out imto the fisld of out off the office,

FFA creates a mobils system hat connects the field worker
with thae back end, n furn, this tvpe of system improves
field worker productivity, enhances customer senvice,
automales paper processes, assists  with  regularnity
complanca, redeces human arror,  invantory  turnoneer,
dalays i information processing ala

Common Field Service Issues

Managng the dalivery of wark to and fram the fiesd is 8 kay
challenge for any utilities, logistica operators and any
senvice-cantric organization that manages a large fisdd
sarvice alemant in its warkforoe

Poar respanse timas, arrors, [ast papanavork, time wastage
and  customer service i3Sues arte just & few ol the
challenges faced, Specifically problems can be identifled in
the following areas :

a) Communescation with and meneging mobile workers

bj Data entry and the arrors that result from peper-besed job
MEnBgament

<l Large time gap between work completon and invoicing
di Maneging sarvica |evel agraamsants

el Vehic'e costs, mobile phone and other communication
COBEtS

fi Maintaiming or improving customer service standards;
Thesa issues affect the business in vanious ways, howenar

thay all have ona thing in comman. They ab kit wihene i
hurts most-the boltam linel

Benefits of Field Force Automation
What iz it thet makea field force sutomation such en
atiractive progosition for businesses’

You can deliver improved services 1o your customers, cut
overheads and increase productivity by  automatng
alermants of figld service management. By ampowaring
vour flalg force with the Information they need, whan and
whera they need i1, your onganization can benafit from

Improve your botfom line

—

A) Optimirad Efficiencies snd Enhanced Productivity
FFA can impreve resource scheduling and dspatch,
enabing reduction in fravel time while ansuring battar
utilization of individual skill sets. : :

Automztion reducas reliance on paper, which speeds up
processes  and  improves BCCUrACY Procass:
redundancies and duplieations are sliminated  thus
increasing efficiancy. '

B! Raduced Costs :
Labouwr, communication and traveling costs are reduced
through real tims scheduling, eautomatic routing and
wirgsess dispatch, Flaat vehicis wear and tear can alss be
reduced,

The ablity to track inventory In resl time enabies the
predection of timey end eccurate requirement.
Aeduced buffer stocks: maeans lowsr inventory Costs.
Inventory consumption can also be accurately recordad and
tracked thus reducing loss.

the ebility fo process and print receipts and invoices on site
dramatically decresses the accounis receivable cycle
times. Cash flow cycles can be speedad up. .

CJ Stratogic Benefits. -

lmprevad job information, visibility of mobile workers and
rmnrtliru allows more time for strategic revenue building
pthiiiea

Customer service can be Improved through systemized
work flow, faster response times and Detter customer
information availabie both in the affice and to the field
worker. The company can achisve competitive edvantsge
through batter customer service and the banafita of that
Improved service again fipple right 10 the bottom line as
“higher ieveis of customer retention translate into increased
revenues, ovaral iower costs and increased profitasility.




Salutlan The Solution: Customisable and The Benefits: Increased sales force
Courgls ra manageable Sales Force Automation productivity
i [SFA) system for Mestld's salas force The 5FA systern has replaced Nestié Maleysia's
arnc and distributors manual order taking procedunss, which helped
=alasfo Using the NewsPags Mability Framework, Nastié tha sales forca to increase the efficiancy of
created a mobile SFA systam for 1% Sales [ information flow tremendousy resulting i
SalS SUPETvViSors, distribulons and merchandserns 1 :mmmdﬂa;ﬁmumw
Benefits on Motorole s Enterprise Digital Assistant {EDA), ﬁﬁ:ﬁmrﬁlﬁgﬁ;
i I,_ namaly the PPTES00, 8866 and MCE) series. = imp Y mle pacs kit
A Thir 554 systam has applications that are - Improved overall employes morala /
B cusiomisabie and managese which Nests professianalism and self estesm.
. r ket giatrioulens and merchandisers in Lferant MRSt Nastié Maiaysia won the 2007 MIS Asia 1T
can quicky and sasdy customisa according to )
est daldySla enndnces ther customers'and business requrements.  {RIeneR A B8 BeRies SIS
| i i iManufacturing), Intarmally, Mastia bMalaysia SFA
. o syslem has been recogmsed a5 "best prachcs”
- - : I : A ﬁgﬁ&éﬂﬁ:ﬁéﬂhﬁﬂmmﬂhﬂ offiee for sales force autometion end other countries
customer service and sales functionarty.and mansgesbilty, nsbing s 318 USing them 23 benchmark
\ Y g With information (iterally in its hands, Nestié's
erformance with Motorol oo oo s danat e e o s cony
i he hﬂglm‘n.ngni a wiark ﬂEI', s B""-'""ﬂ the users ml'«ﬂw ﬂﬂ.lt o hag rﬂ-ﬂ-ﬂ.ll'l' Mﬂhlﬂ
access 1o information whereser they ane information of its inventory, eales history, onder
: status and product pricing. Consequentially. sa'es
“Sales transaction data is now Updated regulacy peopla ang abla to assist Customers to maka
(hecughout the day, so Nesté's managerment fester and wall mformed decisions
Lﬂ:g-'ﬂﬁ have daky visibiity of sales activities, *An Informed parson is a better sales parson. So
) mainfEMmﬂthUrahamnmsaﬁﬂd'?
{ i i tha handheld devices goes so far as to track the
h |
i 5403 ol ofcorion, Tt rleaaonwi
information, product deteds, customer codes and h‘“? back end pmu::ea:s: was T;;ml and vm;lnrﬂs
peint out recaipts immediataly on mobile printers, Tﬁ ped us to depioy h:.-'“:m Uy, it I
tharefore minmizing manual armors and improving ERRE Y Errzmm improved customar
cwerall efficiency. At tha same tima, 1o ensura satisfaction, and mora imporantly, boosted morla
iféE Salas ﬂﬂfﬂﬂﬂnﬂl Rk M calls amunu E%ﬂhﬁllws watiun the Saes eams,” sad
e o the . 1h i th ;
- Ganesan A, Sales Diractor, ourtiat mﬂm&w ey SIHOIRG R aan The
Hestlé (Melaysia) ' E',; the end of 20086, 35 parcent of T'ﬁnh.lmr
Furthermore, the ED¥s arg bullt specifically 1o S PR ATIIES VAR LIBTI (TN (R
endure a'-diy everyday use within the office :“Wd “"“ﬁ" The ﬁmﬁﬂg"mﬂ COvared
Company Overview eronment and out on the mad, raducing o0 mpema fraem 2004 The everage mm?rmwn
Headquertered In".h'n.-a';r. Switzariend, Maste employs over 260,000 people In up-allating E'Fd sUppart costs eading 1o & lawer :m“ mwn:mmm i bﬂﬁﬁ;haw
more than 500 feciories end offices in 80 countries around the word, making  Customer Prafile total cost of cwnership Journey Plan for each cutiet for aach sales
GRS G Tl waxtTipaly: "Mestié chose Motoroln's soason aver other represeriative. The Joumey Plan skl
Ita méssscn, 10 bring the best end most relevant products to people, wherever ﬁmgl ﬂﬁgn;;aﬂr:a-ﬁ:wtﬁ MEESBE of uaa, gains PR ARRAN e y
they are, whatever their nesds and throughout their fves, is the driving factor oo ke § y i R G e Emﬁaﬁns urdﬁ
bahind Nestié's ongoing goel to grow through innovation end censtently remventing ; Isuwl i ;E' or 80 mﬁm& by othee *Ar the and of the day, it's & about the bottom
itsali. Af the country level, Nasté s committed 1o adspting o ocal nesds, while R competing :-nlualidnnnas The cost-benafit affared ling. Drving efficiency up and costs down, while
suppoiting globe product lines. With this commitrent, long term potentis’ is - _5:f . .I". was also 8 key dﬂudng factar® addad Goh enabng faster decision making are key priontes
nevar secrificed for short termn geina. ook ! ) for the business. By tightly integrating Motorola's
. Tha MewsPags SFA solution running on Muotoroia ity solution and sarvicas with cur chossn
Tha Challange: Manual inverory managemant procass and :"f_'“':"" devices has bear raliad -nut'ln-n‘ru"ﬁa than 71 sales foree sutomation software and back office
insufficient information i dhstributors and 600 feid-force n Nests Maloysa mmhr"m”‘l""“:” an end te end selutien
Meatlé sals en extensive range of groceny products through its own sales forcs, and Singapore, The raining invoived one 1o three €. hasa “_L G;““ On QUrBLCCRTE B3 8
end distributors’ sales forcas. In their daily visit to the customers, the ssles E"“!'-”"_r days of extansive hands-on briefings with COMpony, - .
feema are expected to perform a number of different activities sudh g3 market  Food & Sever damonstrations on IJEEI-I;I.EI._|I"|I'E- order ‘t:'lhng,_a_nl:l
sUrvEYE, Bsset fracking end merchandisar audits to gather customier and mesket howe-to-use modu'es. This is now @ pre-requisas
inteigenca. However, most ectivities hewe traditicne'y been camied out manue’y  Products 1o biscoming & Mesths Destributor in Maliysia and
using pen and papar. This resulted in loat time end was prone 1o deta antry hatorols PRTEEM0 will be used by more than 200 saesmen in Hong
errors. Manual processes aso often lacked checking mechaniams. As B result, o ooan o LIC5 Kong, Austrafia end the entire Asia Pacic ragian,
aiiy iy Coeania, Miod's East and Africa.

the accurecy of secondary saea date hes always bean a key concern.

Partrnar

Another challenge wes with the way information was managad. When & sales
pErson was on site with & customer, he or she often ladked the necassary
informaticn on hand to respond to basic guestions such &s stock evailability,

product information, order status or current pricing. YWhat thay nesded wes a ; . : ! x :
okt ek 1 g P e ot the gt cLAa, e ight chunne 4 Senon Darl Enear. WSSe 1003 TEO00 TVLS wew BT com | G e

Ty enable ws to scale ouwr operations efficienthy and cost-effectivedy, we nesded RACITIAMILA, Bt ths iyt A Lages i sogemamrad in T8 LU Patnat & Tesdmrerk O, &1 othar (roddof o9 BERaS nlruss B+ [he popsty ol (had
to ook for new tachnology and solutiona thet would increass productivity many- P ke me- A rigrtn

fod, without necesaarily incressing cost,” said Petrick Goh, Se'es Project Maneger,

Mestlé {Maleysial CASE STUDY  Nesii Maleysia  * Courtesy of Matorela
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